
GUARANTEEGUARANTEE

Extending the bliss

Water-Tight Warranty
When a manufacturer truly builds a quality product, it shows in their warranty. Rome Industries is 
so confident in our products, we offer remarkable warranties designed to keep you comfortable in 
and out of the pool. Our warranties are unmatched in the industry.

The ROME PREMIER SERIES is warranted to provide years of hassle-free enjoyment:
 •  Lifetime Warranty on the Rome Titanium Heat exchanger with Replacement 
     Guarantee, if the heat exchanger fails within the first ten years we will provide the
     homeowner with a brand new equivalent heater free of charge.
 • 10 year limited warranty on the              compressor.
 •  7 year parts warranty.
 •  5 year labor warranty.

The SOLARIUM SERIES is guaranteed to provide dependable, lasting quality you can count on:
 •  Lifetime limited warranty on titanium heat exchanger.
 •  10 year limited warranty on compressor.
 •  5 year parts and labor warranty.

We stand behind our products. When choosing a pool heater, look not only at the products, but 
the service and support provided by the manufacturer and dealer.  Rome Industries provides all 
warranty service work using our own factory trained specialists and a group of customer service 
professionals. Rome Premier Dealers received extensive training in the installation and operation 
of your equipment. A Rome Premier dealer can help you select the right pool heating system and 
provide the quality installation you deserve.

The Rome Industries’ Water-Tight Warranty;
It’s comfort you can count on.
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352-314-2971 or Toll-free: 877-589-POOL (7665)
www.romeindustriesinc.com

Lifetime Warranty

ROME PREMIER SERIES TITANIUM
HEAT PUMP POOL HEATERS
With REPLACEMENT GUARANTEE

ROME INDUSTRIES INC. warrants the original owner, the ROME PREMIER SERIES HEAT PUMP POOL 
HEATER to be free of defects in materials and workmanship for a limited ten (10) year term as follows: seven 
(7) year full parts and labor for a period of five (5) years. The compressor has a limited ten (10) year warranty, 
years 8 through 10 on a pro rated basis. The titanium heat exchanger (tube only) has a lifetime warranty with a 
ten (10) year replacement guarantee. If the heat exchanger (tube only) fails within the first ten (10) years; Rome 
Industries Inc. will provide the original homeowner with a brand new equivalent heater free of charge. This 
warranty is valid in the state of Florida only.

THE EFFECTIVE DATE OF WARRANTY is the date of installation, if properly documented: otherwise the date 
of manufacture plus three (3) months. In order to be eligible for the PREMIER SERIES WARRANTY with 
REPLACEMENT GUARANTEE, you must register within 60 days of the date of installation. If unit is not 
registered within 60 days, the warranty reverts to: 5 year parts and labor, 10 years limited compressor, and 
lifetime heat exchanger (tube only).

THIS WARRANTY WILL NOT APPLY TO: A) malfunction or damage resulting from installation, operation, 
maintenance, or service not in accordance to ROME INDUSTRIES INC. specifications. B) Malfunction or 
damage due to conditions not intended for the original use of the unit. C) Damage due to negligence, accident, 
or acts of God. D) Malfunction or damage from the attachment of accessories not authorized by ROME 
INDUSTRIES INC. E) Unnecessary service calls due to erroneous operations reports, maintenance, and electri-
cal service. F) Units sold outside the continental United States.

SERVICE PERFORMED WITHIN THE WARRANTY PERIOD must be approved by ROME INDUSTRIES INC.  
PRIOR to service being performed and performed by a ROME INDUSTRIES INC. authorized technician. The 
warranty is void if unit repaired by anyone unauthorized by ROME INDUSTRIES INC.

WARRANTY PARTS will be replaced or repaired at the discretion of ROME INDUSTRIES INC. Defective   
parts must be returned to ROME INDUSTRIES INC. within the warranty period for validation. ROME INDUS-
TRIES INC. is not liable for the labor involved with unauthorized repair or replacement costs, including parts 
and labor, in accordance with ROME INDUSTRIES INC.s flat hourly rate schedule.  The direct replacement cost 
does not include shipping of warranty parts.
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