
 
 
                                                  WATER –TIGHT WARRANTY  
                   ROME PREMIER SERIES  
                                  HEAT PUMP POOL HEATERS 
 
This Rome Industries heat pump warranty is valid for Rome Premier Series heat pumps manufactured 
after January 1st, 2008. ROME INDUSTRIES INC.  Warrants to the original owner and installation site, 
the ROME PREMIER SERIES HEAT PUMP POOL HEATER to be free of defects in materials and 
workmanship for a limited term as follows: 
Florida Only, Lifetime Warranty with Replacement Guarantee (7 /5/10) 
The titanium heat exchanger has a lifetime warranty (tube only), with replacement guarantee.  If the 
titanium heat exchanger (tube only) fails within the first ten (10) years Rome Industries Inc. will provide 
the original owner a brand new equivalent heater free of charge. Seven (7) years full parts and labor for a 
period of five (5) years. The compressor has a limited ten (10) year warranty, years six (6) through ten 
(10) on a pro-rated basis.  
Outside the state of Florida, within the continental United States,  Lifetime Warranty with 
Replacement Guarantee. (2/1/10). 
The titanium heat exchanger has a lifetime warranty (tube only), with replacement guarantee.  If the 
titanium heat exchanger (tube only) fails within the first ten (10) years Rome Industries Inc. will provide 
the original owner a brand new equivalent heater free of charge. Two (2) years full parts and labor for a 
period of two (2) years. The compressor has a limited ten (10) year warranty, years three (3) through ten 
(10) on a pro-rated basis. This Limited Warranty does not cover shipping cost to or from Rome Industries 
Inc. Parts must be shipped back to Rome Industries Inc within the warranty period for validation. 
The effective date of Warranty is the date of installation, if properly documented: otherwise the date of 
manufacture plus three (3) months. 
This warranty will NOT apply to:  A) Malfunction or damage resulting from installation, operation, 
maintenance, or service not in accordance to ROME INDUSTRIES INC. specifications. B) Malfunction 
or damage due to conditions not intended for the original use of the unit. C) Damage due to negligence, 
accident, or acts of God. D) Malfunction or damage from the attachment of accessories not authorized by 
ROME INDUSTRIES INC.  E) Unnecessary service calls due to erroneous operational reports, 
maintenance, and electrical service. F) Units sold outside the continental United States. 
Service performed within the warranty period must be approved by ROME INDUSTRIES INC. 
PRIOR to service being performed and performed by a ROME INDUSTRIES INC. authorized 
technician. The warranty is void if unit repaired by anyone unauthorized by ROME INDUSTRIES INC. 
WARRANTY PARTS will be replaced or repaired at the discretion of ROME INDUSTRIES INC. 
Defective parts must be returned to ROME INDUSTRIES INC. within the warranty period for validation. 
ROME INDUSTRIES INC. is not liable for the labor involved with unauthorized repair or replacement 
costs, including parts and labor, in accordance with ROME INDUSTRIES INC.s flat hourly rate 
schedule.  The direct replacement cost does not include shipping of warranty parts. 
Owner______________________________ 
Address______________________________    KEEP FOR YOUR RECORDS 
City/St/Zip___________________________  DO NOT MAIL CERTIFICATE 
Installation date________________________ 
Contractor____________________________ 
Address______________________________    
City/St/Zip___________________________                                               
Model________________________________                     
Serial Number__________________________        
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                                         WARRANTY REGISTRATION 
 
 
The Warranty Registration Form must be filled out in full and mailed to Rome Industries Inc. 
within sixty days from the date of installation.  Do not mail Warranty Certificate. You may also 
register online at http://romeindustriesinc.com/warranty.php 
   

 
                            MAIL TO: 
                ATTN: WARRANTY DEPT. 

   ROME INDUSTRIES INC. 
      31808 EXECUTIVE BLVD. 
       LEESBURG, FL 34748 

 
        WARRANTY REGISTRATION 
          HEAT PUMP POOL HEATER 

 
Name of Owner ________________________________________________________________ 
Phone________________________________________________________________________ 
Address______________________________________________________________________ 
_____________________________________________________________________________ 
City/State_____________________________________________________________________ 
Zip___________________________ 
 
Installation Date______________________ 
Dealer_____________________________________________      
Model # __________________________ (Location – Label on Front Panel of Unit) 
Serial #  __________________________ (Location – Label on Top Front of Unit) 
 
 
Pool Surface Area ________ ft x _______ft 
 
Is Pool Covered?             Yes    No   (Circle One) 
 
Is Pool Screened in?        Yes    No   (Circle One) 
 
Is an In-Line Chlorinator Used?       Yes    No  (Circle One) 
 
Questions/ Comments 
 
 
 
 
Signature______________________________________    Date_____________________ 


	        WARRANTY REGISTRATION

